Jonathan Russell joins the Proservartner team as Shared Services
& Benchmarking specialist

London, September 27, 2010 —The latest addition to the Proservartner team Jonathan Russell is
an experienced Finance professional focused on providing Process Analysis, Performance
Measurement & Benchmarking solutions for Shared Services & BPO organisations. He is skilled in
the implementation of Finance & HR Shared Service Centres (SSCs) and has been involved in a
number of start-ups — both internal SSCs and BPO operations (onshore & offshore).

Rakesh Sangani, Partner Proservartner says “We are very pleased to have Jonathan joining the team
as an associate to help drive forward the business, deliver high quality work, and contribute to thought
leadership and content development. Jonathan comes with over 15 years of experience in finance
shared services across the public and private sector, and combined with his SAP experience will

make him a strong asset for Proservartner.”

Jonathan has developed solutions to assist the successful creation and running of SSC’s during their
entire lifecycle, including feasibility studies & visioning, preparation of business cases, benchmarking
studies, ongoing operational measurement, customer reporting and post implementation review. He is
a Chartered Accountant who has held the positions of Financial Controller, Group Accountant and
SAP implementation leader for two well-known publishing groups.

“I am very pleased to be involved with Proservartner, a professional organisation which aims to
provide significant value-add to clients wishing to set-up and operate shared services. My innovative
process analysis and benchmarking tools have already benefitted a wide range of private and public
sector organisations and will further enhance Proservartner’s offerings to the market”, Jonathan
Russell

Proservartner is a social enterprise management consultancy that partners with organisations to provide
independent advice, discovery, guidance and implementation support. Our focus is in providing Research,
Advisory and Delivery consultancy in Outsourcing, Offshoring, Shared Services and Transformation of Corporate

Services sectors.
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